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WE’VE GOT CARAVANS COVERED 
When you’ve been providing insurance as well  
as ongoing support to the recreational vehicle 
(RV) industry for over 45 years, you learn a little 
about the unique needs of caravan enthusiasts. 
That’s why CIL is a true caravan insurance 
specialist. �No wonder CIL currently insures more 
caravans than any other insurer. As a division of 
Vero Insurance Limited, CIL is backed by the size, 
strength and security of an A+ rated (Standard & 
Poor’s) company.

HOW WE CAN  
HELP YOU
Whether you’re a first-time or 
seasoned caravanner, you can 
select the options and level 
that meets your specific needs. 
And with a nationwide network 
of authorised specialist caravan 
repairers at hand, you’ll have the 
right support any time, wherever 
the road may take you. This is why 
over 200 major dealers refer their 
customers exclusively to CIL. 

A simple freecall to our CIL 
Customer Contact Centre on  
1800 112 481 will put you in touch 
with our experienced staff. They are 
dedicated to providing hassle-free 
claims, service and can help you 
avoid those common and not so 
common caravanning mishaps.

SPECIALIST COVER
CIL will cover you  
for loss or damage 
caused by:
• Accidental damage
• Fire 
• Theft or attempted theft 
• Storm 
• Flood 
• Malicious damage 
• Hail
• Accident

Some of the added 
benefits you’ll receive at 
no extra cost include*:
• Automatic $1,000 contents cover

• Up to $2,000 cover in total  
	 for watches, jewellery and  
	 photographic equipment when  
	 you increase your contents cover

• We will return your caravan home  
	 if the towing vehicle cannot be  
	 driven following an accident, 
	 or you become ill or injured 
	 and unable to drive

• Removal and storage of your  
	 caravan following an accident 
	 where the caravan cannot 
	 be towed

• Emergency accommodation  
	 following an accident or loss

• Full replacement of your caravan 
	 in the event of a total loss within 	
	 12 months of its first registration

• $20 million caravan legal 
	 liability and $20 million 
	 personal legal liability

• $300 cover for bicycles



GET REWARDED FOR BEING SMARTER 
ON THE ROAD
CIL understands that there is more to towing than meets the eye.  
It takes practice and skills which are best learnt from a professional, 
which is why CIL is offering all customers who complete a Tow-Ed course, 
a 15% cash-back up to a limit of $70 on their CIL insurance premium  
paid as a reward.**

To redeem your cash-back, please complete the coupon below.

CIL CASH-BACK OFFER
Name:

Postal Address:

	 Postcode:

Policy No.:

Tow-Ed Course Cert No.:

Please complete and post to: GPO Box 1619, Adelaide SA 5001. 
Allow CIL up to 21 days to process the cash-back.

**Offer is only available to customers who completed a Tow-Ed course after 28/03/08. 
�Cash-back redeemable once per customer, and not for any additional or renewable policy period.

LOW BASIC EXCESS
For every claim you make, a basic $100 excess applies. 
Additional excesses may apply in some circumstances.

*Subject to the policy terms, conditions and exclusions. This information has been prepared 
without taking into consideration your objectives, financial situation or needs. Before you act on 
our general advice, you should consider whether the advice is suitable for you, having regard to 
your own objectives, financial situation and needs. A Product Disclosure Statement (PDS) for the 
SecureTM Caravan Insurance policy is available from our website www.cilinsurance.com.au or by 
calling 1800 112 481. You should consider the PDS when considering whether to buy or renew 
this insurance. Insurance is issued by Vero Insurance Limited ABN 48 005 297 807.



IT’S SIMPLE TO ARRANGE
To arrange cover, simply speak to our experienced team at the CIL 
Customer Contact Centre on 1800 112 481 during business hours.

Just remember to have the following information handy: 
• Your personal details and insurance history for the previous five years 
• Details of your caravan including registration, chassis and VIN number 
• Sums insured for your caravan, annexe and contents.

EASY PAY-BY-THE-MONTH
You can pay your premium by the month at no extra cost, from  
your nominated credit card or financial institution account.  
(Financial institution fees may apply)

CIL INSURANCE CUSTOMER  
CONTACT CENTRE  
1800 112 481
www.cilinsurance.com.au

State: Basic Excess

$100 excess

Caravan (Agreed Value)

$

Annexe

$

Contents

$

Total Sum Insured

$

QUOTE DETAILS

      Private Use         Australia-wide cover         On-site cover

Dealer Account Number
(Premium includes stamp duty and charges)

Premium and terms will vary if the caravan is hired out.
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